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Established in 1967, Wasatch Behavioral Health (WBH) is a Public Comprehensive
Behavioral Health Center providing a variety of services designed to meet the needs of
children, youth, adults, and their families throughout Utah and Wasatch Counties.

WBH is staffed by licensed professionals who specialize in mental health and substance
use recovery. These professionals include Psychiatrists, APRNs, Nurses, Clinical
Psychologists, Marriage and Family Therapists, Clinical Social Workers, Clinical Mental
Health Counselors, Substance Use Disorder Counselors, Adult and Youth Case Managers,
Peer Support Specialists, Residential Service Staff, Family Resource Facilitators, Parent
Mentors, Care Team Assistants, and a comprehensive administrative business staff.
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AUTHORITY BOARD

State law assigns the responsibility of administering local
behavioral health services to county government. WBH is
a Special Service District of Utah County governed by the
oversight of the Utah County Commissioners, who serve
as the agency’s Authority Board.

As elected officials, the Authority Board takes its responsibility
to the residents of Utah County and clientele of Wasatch
Behavioral Health seriously. WBH is recognized among
behavioral health centers in Utah for its efficient operations
and maximization of services to clientele for the money
expended. We are proud to provide a full array of services to
BRANDON GORDON Medicaid eligible residents of Utah and Wasatch Counties.

The Crisis Receiving Center, Vantage Point, New Vista, Aspire
Academy, Early Episode Psychosis Program, Jail Transition
Program, School Based Services, and Mobile Crisis Outreach
Team expand the provided services to a broader population.

We look forward to continuing and expanding our excellence
in service provision to the residents of Utah and Wasatch
Counties.

THOMAS SAKIEVICH SKYLER BELTRAN
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EXECUTIVE MESSAGE

We present the annual report of Wasatch Behavioral Health (WBH) to the Board of County Commissioners, local
and state government officials, allied agencies, and the citizens of Utah and Wasatch Counties.

We deeply appreciate the many collaborative community partnerships with allied agencies, housing authorities,
law enforcement, and other treatment providers. Utah County and WBH are well known for their collaborative
community and excellent integration of services.

Commissioners Amelia Powers Gardner, Brandon Gordon, and Thomas Sakievich show exceptional support and a
strong commitment to our mission and goals. We appreciate the contributions and support from Commissioner
Thomas Sakievich, and we look forward to Commissioner Skyler Beltran joining our Authority Board. Their service
on our Authority Board is greatly appreciated.

Several significant expansion projects have been completed or are near completion. Earlier in the year, we
opened the Eagle Mountain Family Clinic to enhance access in this fast-growing area of our community. The
clinic has been well received and we are already adding staff to increase service availability. After the recent
completion of the Payson facility expansion, Mountainlands Community Health Center opened its doors to
provide access to much-needed healthcare services in the southern part of Utah County. Services offered include
physical healthcare, dental, and a full-service pharmacy. This is the third location where we are co-located with
Mountainlands. Our Substance Use Disorder services, currently housed in the County Health and Justice Building,
will relocate to a larger facility in Orem. The remodel of this facility will be completed by the end of 2024.

Our Forgivable Loan Program, initiated several years ago to address the critical workforce shortage, has been
highly successful. As of this writing, we have 24 individuals who completed a master's degree program to join our
ranks of highly qualified behavioral health therapists.

Clinically, Wasatch Behavioral Health markedly increased its implementation and utilization of Lyssn software
throughout the agency. This Al tool accurately and confidentially provides clinicians with feedback regarding
how well their interventions adhere to the standards for best practices, like Motivational Interviewing and
Cognitive Behavioral Therapy. This feedback provides clinicians with the information they need to improve
therapeutic skills to assist their clients in obtaining better clinical outcomes.

Securing funding through state appropriations, we have brought our Assertive Community Treatment (ACT)
team to fidelity and increase service capacity. We were also able to expand the Mobile Crisis Outreach Team
(MCOT) availability in Wasatch and Summit counties to 5 days a week/ 24 hours a day.

Goals for this next year relate to further enhancing client access through the development of a client portal.
Eventually, we hope to allow clients to schedule appointments and access their clinical records online.

Other goals include deploying a second Assertive Community Treatment (ACT) team in the Northern part of Utah
County, pursuing sustainable funding for the health integration project with Mountainlands Community Health
Center, and expanding MCOT services in Wasatch County to 7 days a week/ 24 hours a day.

We look forward to continue to enhance access, capacity, and clinical outcomes for our clients and the
community.

Sincerely,

ool

Juergen E. Korbanka,
Executive Director
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FISCAL YEAR 2024 HIGHLIGHTS

o Opened an outpatient clinic to serve the Eagle Mountain/Saratoga Springs area.

o Increased monitoring of clinicians utilizing the Y/OQ and SURE measurement tools.

e Expanded The Bridge Team (ACT model) to full fidelity and doubled the number of clients served.

e Increased utilization of the SURE, a clinical outcome measure for clients with SUD.

» Wasatch House received a 3-year accreditation from Clubhouse International.

e Implemented SUD services in the Payson Family Clinic.

o Expanded Wasatch County MCOT to 24 hours/ 5 days a week coverage.

o Completed the Payson Family Clinic expansion to co-locate with Mountainlands Community Health Center.

e Aspire program received a 3-year CARF accreditation.

e New clinical approaches lowered critical incidents by 35% at Vantage Point and 72% at Aspire.

e 384 clients used Opiate Settlement County funds, which assists clients with opioid use disorders in treatment
transition into apartments and assists with deposits for the first-month rent and start-up furniture.

o Medication Assisted Treatment (MAT) provided to approximately 85% of justice-involved individuals, which has
proven to be successful in reducing criminal activity, repeated arrests, probation revocations, and repeated
incarcerations.

e SUD increased the number of clients served in the Drug Court program from 60 to 70 individuals. 84% of these
clients have Medicaid, including Youth Drug Court clients.

e 3 Peer Support Specialists from the Substance Use Division were recognized for their outstanding work.

o Center for Opiate Recovery (COR) received a 3-year CARF accreditation.

e Increased the percentage of clients reporting that they have improved or recovered in treatment (as measured
through Y/OQ tools) by 3% for adult clients and 5% for youth clients compared to 2022.

e Developed and implemented the Help Ticket 2.0 system to increase the speed, efficiency, and transparency of
several administrative processes with the aim of making it simpler for all staff to access administrative support and
to better meet the needs of a growing agency with the use of existing staff.

o WBH staff provided over 500 hours of behavioral health education to schools, law enforcement, allied agencies, and
community members.

FISCAL YEAR 2025 GOALS

e Open a second Bridge Team in North Utah County, pending available funding.

e Pursue sustainable funding to continue the Health Integration Program into FY26 and beyond.

o Complete renovation and construction to move all Substance Use Disorder programs currently located in the County
Health & Justice Building to the new location in Orem.

e Increase monthly SURE administration to 60% for clients with primary substance use disorder diagnosis.

o Update network to improve connectivity and implement isolation measures to increase network security.
e Assist 1000 clients in obtaining or requalifying for funding so they can receive behavioral health services.
» Develop a system of Power Bl Dashboards to provide program managers with timely access to current information and

to aid them in improving the effectiveness of their programs.
o Expand Wasatch County MCOT to 24 hours/ 7 days a week.
» Begin development of a client portal to include a client self-scheduling system.
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OPERATIONAL AREAS
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ORGANIZATIONAL STRUCTURE

Authority Board
Utah County Commissioners

4
Juergen E. Korbanka, Ph.D.

Executive Director

Jennie Reese Friends of Wasatch Mental
Executive Assistant Health Foundation &
Advisory Board
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Doralia Serrano-Castelan, MBA Tim McGaughy, MD Evan Morris, MBA, PHR

Fiscal & Administrative Associate Director & Care Medical Director Human Resource
Services Director Management Services Director

Amy Hickman, MBA lann Westwood, RN
Robert Johnson, MACC Director of Nursing

4 4 F

Bret J. Linton, LCSW, MBA Scott Taylor, LCSW Brian Butler, LCSW Randy Huntington, LCSW

Clinical & Corporate Compliance Crisis & Intensive Services Clinical & Community Services Substance Use Disorder
Division Director Division Director Division Director Division Director
Mike Wilkins, Ph.D. Amanda Stansfield, LCSW Bryant Jenks, LMFT Amy Buehler, LCSW
Devin Anderson, MSBA, MBA Janene Candalot, CMHC Chris Westover, LCSW Monte Memmott, CMHC
Kent Downs, MA Justin Yearsley, LCSW Elizabeth Feil, LCSW Sue Leavitt, LCSW
Laura Oaks, LCSW Stuart Spendlove, Ph.D.
Michael King, LCSW Chad Shubin, LMFT

David Blume, LCSW
Craig Limb, LCSW
Tyler Colby, SSW
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PERFORMANCE DATA

Number of New Admits 7,954
Number of Patients Served 12,808
Inpatient Admissions 307
Inpatient Unduplicated Admissions 226

Crisis Residential Services 773
Foothill Detox 926

Receiving Center 1,949

Vantage Point 3,655

Aspire Academy 1,802
Inpatient 2,380

Adult Residential Intensive (IRT) 5,409
Substance Use Disorder Residential 11,195
Adult Residential Supportive (SRT) 10,760
Independent Housing 21,406
TOTAL BED DAYS 60,255

TREATMENT (HOURS)

Mental
Health

Substance
Use Disorder

Totals

Evaluation/Testing 14,808 2,862 17,670
Individual/Family Treatment 69,249 6,955 76,204
Group Treatment 21,553 35,272 56,825

Med. Management MD (Encounters) 14,688 1,765 16,453
Med. Management RN (Encounters) 31,841 455 32,296
Skills Development/Adult 52,373 27,480 79,853
Skills Development/Youth 95,641  ----- 95,641
Behavior Management 50,794 1,184 51,978

Case Management 41,324 4,817 46,141

Peer Support Services 3,480 4,068 7,548

Psych Testing 4990  ----- 4,990

Mobile Crisis Outreach Team 989 |  ---- 989
ATR Vouchers | = - 5,090 5,090
Methadone Treatment ——-- 12,814 12,814
ReceivingCenter | = --—-- 1,333 1,333

Drug Testing (encounters) |  ----- 22,076 22,076
TREATMENT TOTALS 401,730 126,171 527,901
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FINANCIAL HIGHLIGHTS

FY2024 Total Revenues By Source

*
$68,055,844
Insurance, Personal
County Payments
$3,810,990 $3,078,960 Other Revenue
6% 4% $2,091,914
3%

State
518,526,163
27% Capitated Medicaid [net)
_\ $21,539,837

32%

$6,564,448
10%

Other Treatment Contracts Medicaid Fee For Service

$2,253,125 $10,190,409
N 15%
FY2024 Expenditures
$66!481’346* )
Operating Inpatient
$5,227,366 52,268,092

8% 3%

s Client Related
$3,289,797

5%

Personnel
554,466,426 82% Depreciation
$1,229,665

2%

*Unaudited Data
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DEMOGRAPHIC DATA
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Clients Served By Age

Youth
33%

Clients Served By Gender

Male
49%

Mon-Binary
0%

Ethnicities
Pacific
Islander  Black -
. % ite
Asian 1 75%
American 1%
Indian
1%  Alaskan
0%
Other
5%
Hispanic
15%
SMI Adult Clients SED Youth Clients

(Serious Mental lliness)

Non-SMI
24%

SMI
76%

(Serious Emotional Disturbance)

Non-SED
21%

SED
79%
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EXPANSION PROJECTS
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The Eagle Mountain Family Clinic opened in February 2024.
The clinic offers individual therapy and psychiatric services for children, adults, and families.
We are proud to offer services closer to home for our clients who live west of Utah Lake.

WBH purchased and is remodeling a building located at 255 South Orem Blvd., in Orem.
We anticipate our Substance Use Disorder Division programs moving out of the
Utah County Health and Justice Building and into their new space by the end of 2024
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r-@ Mountainlands

Community Health Center, Inc.

The Payson Family Clinic expanded in June 2024 to include integrated healthcare with
Mountainlands Community Health Center. The clinic provides dental, medical care, and full
pharmacy services. The expansion also included the addition of specialized
sensory therapy rooms for WBH.
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CLINICAL & CORPORATE COMPLIANCE DIVISION

PROGRAM SUCCESS

During FY2024, Wasatch Behavioral
Health  significantly increased the
implementation and utilization of Lyssn
software throughout the agency.

The Lyssn software is an Al tool that
accurately and confidentially provides
clinicians with feedback regarding how
well their interventions are adhering to
the standards for best practices like
Motivational Interviewing and Cognitive
Behavioral Therapy (CBT). This feedback
provides clinicians with the information
they need to improve therapeutic skills in
ways that will assist their clients to obtain
better clinical outcomes.

During the last fiscal year, over 70 WBH
clinicians submitted over 2700 sessions
for review, with the vast majority of those
sessions exceeding fidelity standards for
the evidence-based practice in question.

During the coming year, we will continue
working on increasing the frequency with
which this tool is used, and consequently,
the quality of services we provide.

DIVISION SUMMARY

The Corporate Compliance Division is comprised of several
administrative departments. Though small in size, it works with
other departments and divisions across Wasatch Behavioral
Health to ensure the center’'s compliance with laws and
regulations, maintain and provide access to medical records,
improve clinical service quality, and to develop innovative tools
and services with the ultimate goal of efficiently providing the
highest quality of services to WBH clients while meeting all
regulatory requirements.

QUICK FACTS

¢ Monthly SURE administration improved from 28% in 2023 to
49% in 2024.

¢ Implemented the Help Ticket 2.0 system to simplify
administrative processes and accessibility for all staff.

PROGRAMS

e Clinical Performance and Compliance
¢ Contracts and Grants

¢ Marketing and Community Relations
* Medical Records

e Therapy Connect (Virtual Therapy)

e Support Services

¢ Information and Technology Services
* Building and Vehicle Maintenance

e Exceptions Committee

¢ Risk Management
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ADMINISTRATIVE SERVICES

DORALIA SERRANO-CASTELAN, MBA
FISCAL & ADMINISTRATIVE
SERVICES DIRECTOR

ROBERT JOHNSON, MACC AMY HICKMAN, MBA

PROGRAM MANAGER
ACCOUNTING

PROGRAM MANAGER
BILLING

BRET J. LINTON, LCSW, MBA
CLINICAL & CORPORATE COMPLIANCE
DIVISION DIRECTOR

DEVIN ANDERSON, MSBA, MBA

PROGRAM MANAGER PROGRAM MANAGER
CLINICAL PERFORMANCE & COMPLIANCE INFORMATION SERVICES
MEDICAL RECORDS KENT DOWNS, MA INFORMATION TECHNOLOGY
PROGRAM MANAGER
BUILDING & VEHICLE MAINTENANCE
RISK MANAGEMENT
SUPPORT SERVICES

MIKE WILKINS, PH.D.
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SUBSTANCE USE DISORDER DIVISION

PROGRAM SUCCESS

Paul (hame changed), a middle-aged,
divorced man, whose children were
removed from his home and placed in
foster care due to substance use was
admitted to Intensive Residential
Treatment (IRT).

Paul had recently been evicted from
his apartment due to unpaid rent. He
was estranged from his family, and he
had no place to go. Paul initially
struggled with trusting the staff at IRT
and was reticent to allow nursing staff
to co-manage his diabetes. He agreed
to attend groups but sat in the back
apart from others. He was guarded and
would often isolate in his room.

With time and a lot of encouragement,
Paul eventually came to trust the IRT
staff. He worked with the nurses to
learn how to manage his diabetes and
other physical issues. He also engaged
in groups, individual therapy, and met
with his addiction therapist weekly. The
prescriber was able to get him started
on an anti-depressant while at IRT. The
case managers assisted Paul in
applying for Social Security benefits
and applying for housing assistance.

After 3 months of intensive support,
Paul was able to discharge from IRT. He
continues to remain stable and follows
up with his substance use team and
prescriber regularly.

DIVISION SUMMARY

The Substance Use Disorder Division provides a range of
outpatient and residential treatment services to include an
intake and assessment office, detox and residential facility,
outpatient treatment with assigned therapist and case
management teams, a CLIA certified lab, certified methadone
dispensing, addictionologist medical doctor providing
medication-assisted treatment, peer support services, and
several criminal justice programs serving Utah County residents
and individuals who are homeless.

2041 Unduplicated SUD clients served.

402 Clients served by Medication Assisted Treatment.
160 Individuals participated in Drug Court.

e 234 Homeless individuals were served per month.

PROGRAMS

e Substance Use Assessment & Referral (SAR)

e Promise Program for Women & Children

¢ Outpatient Treatment for Men

¢ Youth & Young Adult Program (YAP)

o CLIA certified Laboratory Services

o Center for Opiate Recovery (COR)

e Foothill Residential Program

¢ Intensive Residential Treatment (IRT)

 Medication Assisted Treatment (MAT)

¢ Utah County Probation Program

e Adult Drug Court

¢ Nursing Services

e Utah County Jail on Unit Treatment Program (OUT)
e Parolee Access to Recovery (PATR)

e Recovery Support (Peer Support)

e Recovery Residence (Sober Living)

e Jail Transition Program (JTP)

¢ Wasatch Assistance Team Counseling the Homeless (WATCH)
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AMY BUEHLER, LCSW
PROGRAM MANAGER
LABORATORY SERVICES
MEN'S OUTPATIENT SERVICES
PROMISE PROGRAM
YOUTH & YOUNG ADULT PROGRAM

RANDY HUNTINGTON, LCSW
SUBSTANCE USE DISORDER
DIVISION DIRECTOR

IANN WESTWOOD, RN
DIRECTOR OF NURSING

MONTE MEMMOTT, CMHC
PROGRAM MANAGER
HOMELESS WATCH PROGRAM
JAIL TRANSITION PROGRAM
ON UNIT TREATMENT PROGRAM
ASSESSMENT AND REFERRAL
PAROLEE ACCESS TO RECOVERY PROGRAM
RECOVERY RESIDENCE
RECOVERY SUPPORT
DRUG COURT

SUSAN LEAVITT, LCSW
PROGRAM MANAGER
INTENSIVE RESIDENTIAL TREATMENT
CENTER FOR OPIATE RECOVERY
FOOTHILL TREATMENT CENTER
MEDICATION ASSISTED TREATMENT
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CLINICAL & COMMUNITY SERVICES DIVISION

PROGRAM SUCCESS

One of our clients had been homeless
for almost a year and due to criminal
behavior, he was not able to find an
apartment. He tried staying at a local
budget motel, but his funding would
only pay for about 2 weeks of a month.
Even through the cold winter months
this individual struggled through it all.
His case manager worked very hard on
this client's behalf and helped him
secure an apartment within his price
range, which is a miracle. He is now
housed and supporting himself.

The Wasatch County Family Clinic
Prevention Team has achieved
significant milestones , reinforcing our
commitment to youth development,
substance use prevention, and suicide
prevention. Throughout the year, the
team provided over 250 hours of
prevention education to the community
and students in Wasatch County.

The team participated in the THRIVE
Winter Retreat where high school club
members took the lead in training their
middle school counterparts, fostering a
collaborative environment. This event
exemplifies the positive influence that
we instill in the schools and community
to empower and uplift the younger
generation in Wasatch County.

DIVISION SUMMARY

The Clinical and Community Services Division provides family
outpatient care to individuals recovering from a primary mental
health condition in Utah and Wasatch Counties. Services include
psychiatry, psychotherapy, case management, and peer support
that are delivered in clinics, schools, or client homes. Services are
available in person or via telehealth. Our Clubhouse, Supported
Housing, Bridge Team, Representative Payee Services, and PREP
Team provide specialty care to clients who qualify.

QUICK FACTS

¢ 10,071 unduplicated clients served.

e 175,647 hours of service provided.

¢ Implemented SUD services at the Payson Family Clinic.

¢ Obtained funding to continue the Health Integration Program
with Mountainlands Community Health Center through FY25.

PROGRAMS

* Outpatient Therapy, Psychiatry, & Medication Management at
all family clinics

¢ Psychological Assessment Services

¢ Representative Payee Services

e Wasatch House (Accredited Clubhouse Model)

e School Based Services

e PREP Team (Prevention/Recovery for Early Psychosis)

e South Provo Clinic (Case Management & Supportive Housing

e Bridge Team (Assertive Community Treatment)

e Nursing Home and Assisted Living Services

¢ Mountain Peaks Counseling

¢ Mental Health Court

e PASRR (Pre-Admission Screening/Resident Review)

e Domestic Violence Treatment

¢ Health Integration Program

¢ Wasatch County MCOT, Substance Use Treatment & Prevention

e CIT Police Academy (Crisis Intervention Training)
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BRIAN BUTLER, LCSW
CLINICAL & COMMUNITY
SERVICES DIVISION DIRECTOR

CHRIS WESTOVER, LCSW
PROGRAM MANAGER
WESTPARK FAMILY CLINIC

MOUNTAIN PEAKS COUNSELING

CLERICAL SUPPORT SERVICES ELIZABETH FEIL, LCSW

PROGRAM MANAGER
PROVO FAMILY CLINIC
PAYSON FAMILY CLINIC

CHAD SHUBIN, LMFT
WASATCH COUNTY FAMILY CLINIC

WASATCH COUNTY MCOT DAVID BLUME, LCSW

PROGRAM MANAGER
SOUTH PROVO CLINIC
REP PAYEE SERVICES

STUART SPENDLOVE, PH.D.
PROGRAM MANAGER
PSYCHOLOGICAL ASSESSMENT SERVICES
MEDICAL SERVICES

CRAIG LIMB, LCSW
PROGRAM MANAGER
AMERICAN FORK FAMILY CLINIC
EAGLE MOUNTAIN FAMILY CLINIC

BRYANT JENKS, LMFT
PROGRAM MANAGER
SCHOOL BASED SERVICES
BRIDGE TEAM
STRENGTHENING FAMILIES
PREP

TYLER COLBY, SSW
CLUBHOUSE DIRECTOR
WASATCH HOUSE
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CRISIS & INTENSIVE SERVICES DIVISION

PROGRAM SUCCESS

A child in DCFS custody enrolled in
Stride recently completed the program.
When starting services in the Spring she
displayed many psychosomatic issues
such as heaving and hyperventilating.
Through consistent treatment supports
offered in STRIDE along with
collaborative efforts with DCFS and the
family, she has not displayed these
behaviors at all over the summer. Her
DCFS case has also progressed to the
point where she was able to return

home to her family!

Another recent Stride graduate had this
experience: When he started, he would
become emotionally dysregulated quite
easily and cry, yell, and run away;
sometimes multiple times per day. After
working in the program, he could
participate in all Stride activities every
day without becoming dysregulated.
Stride staff and his family worked
together to figure out the right supports
for him.

DIVISION SUMMARY

The Crisis and Intensive Services Division provides interventions
for those in crisis or with acute behavioral health needs. This
includes mobile outreach services, crisis shelter care, residential
treatment programs for youth, and a pre-school for children on
the autism spectrum with mental health needs. In addition, we
provide full and partial day treatment programs for children and
youth.

¢ 250 Employees in the division

e 3127 Unduplicated clients served

e 322377 Direct care hours of service provided

o 2,119 Potential hospital admissions were prevented

e Saved $7,720,352 in costs due to hospital diversions

e Aspire Academy received a 3-year CARF re-certification

PROGRAMS

e CY-FAST (Children & Youth Family Assessment & Stabilization
Team)

¢ Adult & Youth MCOT (Mobile Crisis Outreach Team)

o Crisis Respite

o Stride (K-5 Partial day treatment)

o XCEL (6-12 Partial day treatment)

¢ Utah State Hospital Liaison

¢ |Inpatient Hospital Utilization Review

* Vantage Point Provo & Vantage Point North (Youth crisis
shelters)

¢ Aspire Academy (Female youth treatment center)

« New Vista (Adolescent full day treatment)

¢ Receiving and Outreach Center (ROC)

o Crisis Residential Support (Acute stabilization from Receiving
and Outreach Center)

e Civil Commitment/Guilty with a Mental Condition (GMC)

o Giant Steps (Autism pre-school)
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SCOTT TAYLOR, LCSW
CRISIS & INTENSIVE SERVICES
DIVISION DIRECTOR

AMANDA STANSFIELD, LCSW

PROGRAM MANAGER N =
CY-FAST JUSTIN YEARSLEY, LCSW
ASPIRE ACADEMY PROGRAM MANAGER
NEW VISTA
STRIDE

XCEL

JANENE CANDALOT, CMHC MICHAEL KING, LCSW

LAURA OAKS, LCSW
PROGRAM MANAGER
RECEIVING & OUTREACH CENTER
CRISIS RESIDENTIAL SUPPORT
MOBILE CRISIS OUTREACH TEAM

VANTAGE POINT PROVO PROGRAM MANAGER
VANTAGE POINT NORTH GIANT STEPS
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Administrative Offices
(801) 373-4760
750 N Freedom Blvd, Suite 300
Provo, UT 84601

Bridge Team
(801) 960-1667
580 E 600 S, Suite 200
Provo, UT 84606

Eagle Mountain Family Clinic
(385) 268-6780
3688 E Campus Dr, Suite 130
Eagle Mountain, UT 84005

Intensive Residential
Treatment
(801) 852-3320
2877 W Center St
Provo, UT 84601

Mountain Peaks Counseling
(801) 960-1620
750 N Freedom Blvd
Provo, UT 84601

Parkview
(801) 373-4765
1161 E300 N
Provo, UT 84606

Promise for Women & Children
(385) 268-5080
290 E930S
Orem, UT 84058

DIRECTORY

American Fork Family Clinic
(801) 763-5010
578 E300S
American Fork, UT 84003

Center for Opiate Recovery
(COR)
(385) 268-5050
151 S University Ave, Suite 1400
Provo, UT 84601

Foothill Residential & Detox
(385) 268-5070
3281 N Main
Spanish Fork, UT 84660

Medical Records
(801) 373-4760
580 E 600 S, Suite 220
Provo, UT 84606

New Vista
(801) 375-9226
1161 E 300 N
Provo, UT 84606

Payson Family Clinic
(801) 852-3805
285N 1250 E
Payson, UT 84651

Provo Family Clinic
(801) 377-1213
1165 E 300 N
Provo, UT 84606

Aspire Academy
(801) 852-2138
371S Vineyard Rd
Orem, UT 84058

Criminal Justice Programs
(385) 268-5000
151 S University Ave, Suite 1500
Provo, UT 84601

Giant Steps Autism Preschool
(801) 226-5437
Multiple Classroom
Locations

Medical Services
(801) 373-4760
Multiple Locations

Nursing Home Outreach
(801) 373-9656
750 N Freedom Blvd
Provo, UT 84601

Prevention & Recovery from
Early Psychosis (PREP)
(801) 960-1625
580 E 600 S, Suite 200
Provo, UT 84606

Psychological Assessment
Services
(801) 852-1422
750 N Freedom Blvd
Provo, UT 84601
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School Based Services
(801) 960-1625
580 E 600 S, Suite 200
Provo, UT 84606

Stride & XCEL
(801) 319-1142
1165 E 300 N
Provo, UT 84606

SUD Youth & Young Adult
Program
(385) 268-5042
151 S University Ave, Suite 1400
Provo, UT 84601

Wasatch County Family Clinic
(435) 654-3003
55S500 E
Heber City, UT 84032

Receiving & Outreach Center
(ROC)
(801) 852-2131
1175 E 300 N
Provo, UT 84606

Crisis Residential Support
(801) 852-4510
1157 E 300 N
Provo, UT 84606

Utah County Mobile
Crisis Outreach Team (MCOT)
(801) 494-0880
T75E 300 N
Provo, UT 84606

South Provo Clinic
(801) 373-7443
580 E600S

Provo, UT 84606

Substance Use Disorder Services
Intake & Assessment
(385) 268-5000
151 S University Ave, Suite 1500
Provo, UT 84601

SUD UA Lab
(385) 268-5041
151 S University Ave, Suite 1200
Provo, UT 84601

Wasatch House (Clubhouse)
(801) 373-7440
605E 600 S
Provo, UT 84606

CRISIS SERVICES

24-Hour Service

988

SUICIDE
& CRISIS
LIFELINE

www.988lifeline.org

Wasatch County Mobile Crisis
Outreach Team (MCOT)
(435) 654-3003
1885 W Ute BIvd
Park City, UT 84098

22

Strengthening Families
American Fork (801) 763-5010
Heber (435) 654-3003
Programs located in
American Fork & Heber

SUD Men's Outpatient
Treatment
(385) 268-5000
151 S University Ave, Suite 1500
Provo, UT 84601

WATCH Homeless Services
(801) 852-3779
299 E900S
Provo, UT 84606

Westpark Family Clinic
(801) 373-9656
750 N Freedom Blvd
Provo, UT 84601

Vantage Point Provo
(801) 373-2215
1189 E 300 N
Provo, UT 84606

Vantage Point North
(801) 268-5090
947 N 880 E
American Fork, UT 84003

CY-FAST
(801) 852-2138
1185 E 300 N
Provo, UT 84606



